CAMP RIPLEY MATES

CUSTOMER SATISFACTION SURVEY (ANNEX H)
Please take a moment to let us know how we can serve you better in the future.  Your opinions are very important to us.  Thank you for coming to the Camp Ripley MATES, we look forward to serving you again.

	SERVICE
	HIGH
	
	
	
	LOW

	Friendly
	5
	4
	3
	2
	1

	Professional
	5
	4
	3
	2
	1

	Prompt
	5
	4
	3
	2
	1

	Convenient
	5
	4
	3
	2
	1

	EQUIPMENT
	
	
	
	
	

	Dependable
	5
	4
	3
	2
	1

	Safe to Operate
	5
	4
	3
	2
	1

	CUSTOMER SATISFACTION
	
	
	
	
	

	Request Process
	5
	4
	3
	2
	1

	Drawing Equipment
	5
	4
	3
	2
	1

	Turning in Equipment
	5
	4
	3
	2
	1

	Overall Support
	5
	4
	3
	2
	1


What I liked best about the MATES:_________________________________________

What I would change at the MATES:________________________________________

Date(s) you received support from the Camp Ripley MATES:_____________________

Additional Comments:____________________________________________________

Name:  (optional)_______________________________________________________

Unit:_________________________________________________________________

Telephone:____________________________________________________________

Please return to any MATES supervisor or mail to:

Maneuver Area Training Equipment Site (MATES)

15000 Highway 115, Camp Ripley, Little Falls, MN 56345-4173

Office Symbol (750-2)                                                                                              (Date)

MEMORANDUM FOR (MATES/UTES Supervisor)

SUBJECT:  Commander’s Annual (Visit to MATES/UTES)  (Evaluation of MATES/UTES Equipment Usage)

1.  Visit/Usage of MATES/UTES equipment during ___________(Date)_____________

for _____________________(Unit)_______________.

2.  The MATES/UTES equipment was satisfactory/unsatisfactory.  (Use reverse side for additional comments).

3.  Did my unit make proper coordination in advance?  YES/NO

4.  During the visit, the withdrawal of equipment from MATES/UTES in the event of mobilization was discussed.

5.  Was technical, advisory, or instructional support requested from MATES/UTES?  Was there adequate manpower support from MATES/UTES?

6.  Were logistics and repair parts support requested?  Was logistics and repair parts support adequate?

7.  Was DA Form 5988E/2404 turned in for each vehicle listing the deficiencies and shortcomings?

8.  Is ULLS-G data for unit equipment stationed at the MATES/UTES correct?  YES/NO

9.  Suggestions for improving MATES/UTES operations.


(Signature Block)
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